
        

The Austin Utilities Board of Commissioners 
approved the 2019 Austin Utilities budget and 
related rate adjustments at the November board 
meeting.  The annual budget is used to set rates. 
For 2019, customers can anticipate a decrease in 
their electric costs and a small increase in water 
costs, while natural gas costs will remain flat. The 
rate changes will become effective with the 
January 2019 utility bill. 
 

Residential and business customers can expect to 
see a 1.9% decrease in their electric costs.  A 
major factor contributing to the electric savings is 
a decrease in wholesale power costs. “Wholesale 
power costs make up 74% of our electric 
operating budget. We are experiencing lower 
costs in the wholesale market and from our wholesale provider,” said Mark 
Nibaur, General Manager, “We also continue to see efficiencies from moving all 
of our operations to one building and we are passing those savings on to our 
customers as well.” 
 

Customers should not see a change in their overall gas costs through the year. A 
long-term pre-pay gas contract has provided a guaranteed discount on a portion 
of AUs gas that will help control exposure to any volatility in the market. 
Natural gas purchases make up 62% of the gas department’s operating budget. 
 

Water rates will be adjusted with a 2.9% increase for residential and business 
customers. The increase comes as Austin Utilities continues to make 
investments to their water infrastructure. The Ellis well house, originally built in 
the 1950’s will be replaced in 2019 along with all the components associated 
with pumping and distributing water.  Budgeted costs for the well house 
upgrade total approximately $1,000,000. 
 

The effect of the overall residential rate adjustments will be an average bill 
savings on the electric side of $1.23 per month and an increase in water costs 
of $0.72 for residential customers. About 85% of Austin Utilities current 
customers are residential.  “Passing on savings to customers is always good 
news. We are working hard to keep costs down while maintaining our system,” 
says Mark Nibaur, General Manager. “Reliability is the number one concern of 
our customers and keeping our infrastructure up to date allows us to continue 
to provide reliable service.” Small to mid-sized business customers can expect to 
see electric savings in the range of $2.53 -$91.00 and water increases in the 
range of $1.89 to $14.48. 
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WILL BE CLOSED 
 

Tuesday, Jan. 1st  
New Year’s Day 

 
& 
 

Monday, Jan. 21st  
Martin Luther King Jr. Day  

 
& 
 

Monday, Feb. 18th  
Presidents Day 

The Austin Utilities Board  

of Commissioners Monthly 

Meeting was held on 

December 11th, 2018.  

Agenda items included: 
 

 Badger Coulee 

Transmission Project  
 

 Commissioner election   

results  

 

Meeting minutes are available 

at  www.austinutilities.com 

Austin Utilities Board 
of Commissioners 

  
 

Geoff Baker  
434-9474 

 

Thomas C. Baudler 
437-7744 

 

Tyler Hulsebus 
 434-3562  

 

Jeanne Sheehan         
433-1269  

 

Steve Greenman 
433-7920 

              AMERICAN RED CROSS  
        BLOOD DRIVE 

 

AUSTIN UTILITIES - 1908 14TH ST NE 
 

February 7th, 2019  9:00 AM - 3:00 PM 
1-800-RED CROSS 

Austin Utilities would like to remind customers that portions of their bill i.e.; sewer 
charges, storm water fees, and sump pump inspection fees, are controlled by the 
City of Austin. Changes to those costs are administrated by the City of Austin. 



NOTICE  
 

     In compliance with the Code of Federal regulation #49, Part 

192.16,  Austin Utilities must notify each customer who owns 

buried natural gas piping after the meter. 

1.  Austin Utilities does not maintain the customer’s buried 

piping. 

2.  If the customer’s buried piping is not maintained, it may be 

subject to the potential hazards of corrosion and leakage. 

3.  Buried gas piping should be: 

(a) periodically inspected for leaks.  

(b) periodically inspected for corrosion if the piping is 

metallic.  

(c) repaired if any unsafe condition is discovered. 

4.  When excavating near buried gas piping, the piping should 

be located in advance, and the excavation done by hand. 

5.  Austin Utilities and plumbing and heating contractors, can 

assist in locating, inspecting, and repairing the customer’s 

buried piping. 

     Customers with buried natural gas piping should feel free to 

contact Austin Utilities at 433-8886. You can also find 

information at www.austinutilities.com.  

Monthly Safety Tip 

  
 

  

 

Austin Utilities will be phasing 
out rebates for Residential LED 
screw in bulbs. This is due to 
changes in the 2020 Federal 
Light Bulb Efficiency Standard. 
Bulb manufactures have been 
lobbying to delay or remove 
this upcoming rule on light 
standards but for now, antici-
pated changes will be implement-
ed as follows: 
 

2019 – Maximum rebate for 
LED EnergyStar BULBS will 
be reduced to 50% of cost up 
to $7 (due to the continued 
reduction in bulb costs) 
 

2020 – Rebates will no 
longer be offered for LED 
EnergyStar BULBs 
 

Austin Utilities will continue 
to offer rebates on residential 
hardwired LED fixtures.  

 

Austin Utilities provides 
pipe jetter thawing at no 
cost to the property 
owner for the first 
occurrence each winter 
season. Thawing will be 
attempted on a first call - 
first service basis between 
the hours of 7:00 am 
through 4:00 pm Monday 
through Friday. Any 
subsequent frozen water 
service lines will result in a minimum 
charge of $200 per occurrence. Service 
needed after hours or on holidays will be 
provided at the discretion of Austin 
Utilities.  

 

    Austin Utilities was pleased to host Sue Kelly, 
President and CEO of the American Public 
Power Association, in Austin on December 5th.  
Sue spoke to a group of Austin Utilities busi-
ness customers about the many benefits the 
association provides to their members.  
    Sue also participated in a round table discus-
sion with local public power managers and even 
found time for a visit to the SPAM Museum.             
   Thanks for coming to Austin Sue! 

Mark    Sue  Chris 
Nibaur      Kelly  Schoenherr 
 AU              APPA   SMMPA 


